Client Engagements

¢ Aronoff Center for the Performing Arts
¢ Brooks-DeBartolo Collegiate High School
e Carl Sagan Academy

e Connections Academy

e Doctors Charter School

¢ Florida Department of Education

e Maryland Charter School Network

e Maryland State Department of Education
e Miami-Dade County Public Schools

e Midtown Academy Charter School

e Pinellas Preparatory Academy

Presentations

...to more than 75 groups in 35 states, including:
¢ Advisory Committee on Student Financial Assistance
¢ Arizona State Board for Charter Schools

e Coalition of Higher Education Assistance Organizations
¢ Colorado League of Charter Schools

e Committee for a Responsible Federal Budget

e Consumer Bankers Association

¢ Education Commission of the States

e Florida Charter Schools Conference

e George C. Marshall Foundation

¢ John C. Stennis Center for Public Service

¢ Resources and Instruction for Staff Excellence
e Sculptor Charter School

e Student Loan Servicing Alliance

e Supporting Public Schools of Choice

e Terrace Community Middle School

e Westkd - Charter School Monitoring Project

e Michigan Council of Charter School Authorizers
o Midwest Association of Student Financial Aid Administrators
¢ National and Community Service Coalition
¢ National Alliance for Public Charter Schools
¢ National Association of Graduate-Professional Students
¢ National Association of State Scholarship and
Grant Programs

Employment ¢ National Association of Student Financial Aid

e Assn of Public-Safety Communications Officials Intl Administrators

e Coalition for Student Loan Reform ¢ National Council of Higher Education Loan Programs

¢ Montgomery County (OH) Office of Mgmt & Budget ¢ North Carolina Charter Schools Conference

e National Association of Charter School Authorizers e Overseas Association for College Admission Counseling
¢ National Association for College Admission Counseling e Presidential Classroom

¢ National Association of Governmental Labor Officials e Rocky Mountain Association of Student Financial

e Ohio Department of Industrial Relations Aid Administrators

e U.S. Department of Education
¢ U.S. Government Accountability Office
e U.S. Senate Labor Subcommittee

e Thomas Jefferson Institute
e U.S. Department of Education Charter Schools Summit
* YMCA of the USA General Assembly

“Very professional, thoughtful, probed people’s views effectively and sensitively.”
— David Spangler, Board Chair, Carl Sagan Academy (Tampa, FL)

“Excellent facilitator of our project. Good at balancing the various interests of team members. His strong
content knowledge helped us resolve differences quickly. Mark’s writing is superb, and he designed a
comprehensive evaluative process that's the envy of our own research department.”

— Pat Crain, fmr Director of School Innovations, Maryland State Department of Education

“Well steeped in our issues in a very short time. Great facilitator! He was able to cover all the material, get the
group to discuss topics openly, kept it positive and forward-focused. Incredible that Mark was able to engage
such a large group successfully and with great energy.”

— LaVonda Roy, Parent, Midtown Academy (Baltimore, MD)

“Service above and beyond the call of duty. Mark provided good counsel, framed the issues well, backed
up his work with verifiable research, and was always volunteering to make any call or visit to decision-
makers to help plead our case.”

— Kristen Jordison, fmr Executive Director, Arizona State Board for Charter Schools

“Great pacing, tone, demeanor, and useful handouts. Very knowledgeable and answers were precise.
He was friendly, down to earth, and well organized.”
— Hesterine Pittman, A Child’s Journey Charter School (Miami, FL)

“Conducted board training on the district’s behalf in a refreshingly
collaborative mode. Mark took the time to understand our oversight
practices and offered participants a lot of practical tips on how to
better interface with our office.”
— Alina Diaz, Executive Director, Charter School Operations,
Miami-Dade County Schools

Greater Capacity
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